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Nama Perusahaan
Company Name : PT Asuransi Jasa Indonesia

Nama Singkatan
Abbreviated Name : Asuransi Jasindo

Bidang Usaha
Business Field : Asuransi Umum

General Insurance

Kepemilikan
Ownership : 

• 1 lembar saham seri A dwiwarna milik Negara Republik Indonesia
• 424.999 lembar saham Seri B milik PT Bahana Pembinaan Usaha Indonesia (Persero) 

• 1 series A dwiwarna share owned by Republik of Indonesia
• 424,999 series B shares owned by PT Bahana Pembinaan Usaha Indonesia (Persero)

Dasar Hukum Kepemilikan
Legal Basis of Ownership : 

Peraturan Pemerintah (PP) No. 20 tahun 2020 tentang Penambahan Penyertaan 
Modal Negara Republik Indonesia ke dalam Modal Saham Perusahaan PT Bahana 
Pembinaan Usaha Indonesia (Persero)
Government Regulation No. 20 of 2020 concerning to the Addition of the State 
Capital Participation of the Republic of Indonesia to the Share Capital of PT Bahana 
Pembinaan Usaha Indonesia (Persero)

Tanggal Pendirian
Date of Establishment : 2 Juni 1973

June 2, 1973

Dasar Hukum Pendirian
Legal Basis of 
Establishment

:
Keputusan Menteri Kehakiman Republik Indonesia No. Y.A.5/321/19 tanggal 
26 Oktober 1973
Minister of Justice Decree No. Y.A.5/321/19 dated October 26, 1973

Akta Pendirian
Deed of Establishment : 

Akta Notaris Mohamad Ali No. 1 tanggal 2 Juni 1973 diubah terakhir dengan Akta 
Notaris Oktaviana Kusuma Anggraini, SH., MKn. No. 04 tanggal 8 April 2020
Notarial Deed No. 1 dated June 2, 1973 by Mohamad Ali, last amended by Notarial 
Deed No. 04 dated April 8, 2020 by Oktaviana Kusuma Anggraini, SH., MKn. 

Informasi Umum Tentang Asuransi Jasindo 
General Information of Asuransi Jasindo
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Produk
Products : 

Asuransi Jasindo memiliki beragam produk yang dikelompokkan ke dalam 15 lini 
usaha yaitu Asuransi Pengangkutan, Asuransi Harta Benda, Asuransi Aviation, Asuransi 
Satelit, Asuransi Rekayasa, Asuransi Rangka Kapal, Asuransi Kendaraan Bermotor, 
Asuransi Tanggung Gugat, Asuransi Aneka, Asuransi Kecelakaan Diri, Asuransi 
Kesehatan, Asuransi Kredit, Asuransi Keuangan, Asuransi Energy Onshore & Asuransi 
Energy Offshore
Asuransi Jasindo offers various products which are categorized into 15 lines of 
business: Cargo Insurance, Property Insurance, Aviation Insurance, Satellite Insurance, 
Engineering Insurance, Marine Hull Insurance, Motor Insurance, Liability Insurance, 
Miscellaneous Insurance, Personal Accident Insurance, Health Insurance, Credit 
Insurance, Financial Insurance, Energy Onshore Insurance & Energy Offshore Insurance

Jaringan Kantor
Office Network :

Jaringan dan operasional Asuransi Jasindo dilakukan melalui 41 Branch Offices dan 
33 Satellite Branch Offices yang tersebar di seluruh Indonesia
Network and Operations of Asuransi Jasindo spread through 41 Branch Offices and 
33 Satellite Branch Offices throughout Indonesia

Kelompok Usaha
Business Group :

Entitas Anak Perusahaan/Subsidiaries:
PT Mitracipta Polasarana
PT Asuransi Jasindo Syariah

Entitas Asosiasi/Associates:
PT Asuransi Tokio Marine Indonesia

Head Office
Head Office :

Jl. Letjen. M.T. Haryono Kav. 61, Jakarta 12780, Indonesia
Telepon/Telephone: +6221 7994508, 7987908
Contact Center: 1500073 
Surel/Email: contactcenter@asuransijasindo.co.id
Situs Elektronik/Website: www.jasindo.co.id

Head Office (Sementara)
Head Office (Temporary) : Mulia Business Park

Jl. Letjen. M.T. Haryono Kav. 58-60, Jakarta 12780, Indonesia

Jejaring Sosial
Social Media :

Facebook : Asuransi Jasindo
Twitter      : @JasindoID
Instagram : Jasindo.ID
Youtube    : Asuransi Jasindo
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Kehadiran PT Asuransi Jasa Indonesia atau yang 
dikenal dengan nama “Asuransi Jasindo” tidak 
dapat dilepaskan dari bagian sejarah perjalanan 
bangsa dan Tanah Air Indonesia. Sejarah tersebut 
bermula pada tahun 1945 ketika dilaksanakannya 
nasionalisasi atas NV Assurantie Maatschappij de 
Nederlander, sebuah perusahaan Asuransi milik 
kolonial Belanda, dan Bloom Vander, perusahaan 
Asuransi Umum milik kolonial Inggris yang 
berkedudukan di Jakarta. Nasionalisasi perusahaan-
perusahaan Belanda, ditempuh melalui Perpu No. 
19 tahun 1960 tentang Perusahaan Negara, Instruksi 
Presiden No. 17 Tahun 1967, Undang-Undang No. 
9 Tahun 1969 sampai dengan keluarnya Peraturan 
Pemerintah No. 3 Tahun 1983.

Asuransi Jasindo merupakan badan usaha yang 
dibentuk berdasarkan Peraturan Pemerintah No. 
10 Tahun 1973 tentang Penyertaan Modal Negara 
untuk Pendirian Perusahaan Perseroan dalam Bidang 
Asuransi Umum. Namun demikian, pada tanggal 
16 Maret 2020, Pemerintah Republik Indonesia 
mengeluarkan Peraturan Pemerintah No. 20 Tahun 
2020 di mana kepemilikan saham Negara Republik 
Indonesia sebesar 424.999 lembar saham Seri B pada 
Perseroan dialihkan kepada PT Bahana Pembinaan 
Usaha Indonesia (Persero).

Perusahaan mulai beroperasi pada tahun 1973, dan 
sampai dengan saat ini memiliki jaringan 41 Branch 
Offices dan 33 Satellite Branch Offices yang tersebar 
di seluruh Indonesia. Dengan pengalamannya 
selama 47 tahun dan memiliki jaringan yang tersebar 
di Nusantara, Asuransi Jasindo terus dipercaya 
oleh masyarakat dan Pemerintah dalam mengelola 
risiko atas aset/kepentingannya baik yang bersifat 
korporasi maupun ritel. Dalam pengelolaan risiko ini, 
terutama untuk risiko pertanggungan yang bersifat 
mega risk, Asuransi Jasindo mendapat dukungan 

The existence of PT Asuransi Jasa Indonesia or well-
known as “Asuransi Jasindo” cannot be separated 
from Indonesian history. The history began in 
1945 when nationalization was carried out upon 
NV Assurantie Maatschappij de Nederlander, an 
insurance company owned by Dutch colony, and 
Bloom Vander, a General Insurance company owned 
by British colony that was domiciled in Jakarta. 
Nationalization of Dutch companies was conducted 
through Perpu No. 19 of 1960 concerning State 
Enterprises, Presidential Instruction No. 17 of 1967, 
Law No. 9 of 1969 until the issuance of Government 
Regulation No. 3 of 1983.

Asuransi Jasindo is a business entity formed 
based on Government Regulation No. 10 of 1973 
concerning State Capital Participation for the 
establishment of General Insurance Company. 
However, on March 16, 2020, the Republic of 
Indonesia Government issued Government 
Regulation No. 20 of 2020, where the Republic of 
Indonesia shares ownership amounting to 424,999 
Series B shares in the Company is transferred to PT 
Bahana Pembinaan Usaha Indonesia (Persero).

The Company commenced its operations in 1973, 
and now has 41 Branch Offices and 33 Satellite 
Branch Offices that spread across Indonesia. 
With its experience for 47 years and spanning the 
country, Asuransi Jasindo has consistently gained 
trust by the community and the Government, 
especially in managing risks on assets/interests both 
in corporation and retail. In managing the risks, 
particularly mega risk coverage, Asuransi Jasindo is 
supported by domestic and international renowned 
Reinsurance companies, such as Indonesia Re, 

Sekilas Asuransi Jasindo 
Asuransi Jasindo at a Glance
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dari berbagai perusahaan Reasuransi terkemuka baik 
dari dalam maupun luar negeri, antara lain Indonesia 
Re, Nasional Re, Tugu Re, Marein, Liberty Mutual 
Europe, Odyssey Re, Swiss Re dan Munich Re.

Pengalaman Asuransi Jasindo dalam mengelola 
Asuransi dibuktikan dengan kepercayaan yang 
diperoleh dalam penutupan mega risk seperti 
peluncuran Asuransi satelit BRISat dan satelit Telkom 
3S. Selain itu Asuransi Jasindo juga mendapatkan 
kepercayaan dalam pengelolaan program Asuransi 
Usaha Tani Padi dan Asuransi Usaha Ternak Sapi. 
Program ini nantinya diharapkan dapat menjadi 
salah satu program yang diandalkan Pemerintah 
dalam menstimulus perekonomian nasional di 
bidang pangan melalui peningkatan kualitas dan 
ketersediaan pangan nasional, serta membantu 
perekonomian para petani. Dengan pengelolaan 
risiko yang baik dan didukung oleh sistem teknologi 
informasi yang sangat memadai dan sistem 
manajemen mutu ISO 9001:2015, Asuransi Jasindo 
dapat terus menjaga komitmen dalam pelayanan 
kepada Tertanggung.

Asuransi Jasindo senantiasa menjaga komitmen 
dalam pelayanan kepada Tertanggung. Hal tersebut 
dibuktikan dengan terpilihnya Asuransi Jasindo 
sebagai leader Konsorsium Asuransi Barang Milik 
Negara (BMN) dengan melakukan penandatanganan 
kontrak payung penyediaan Asuransi Barang Milik 
Negara yang merupakan langkah baru dalam upaya 
pemeliharaan aset Negara. Pada tahun 2020, salah 
satu bentuk komitmen perusahaan diwujudkan dalam 
penyelesaian klaim Satelit Palapa N1 (Nusantara 
Dua) sebesar USD35 Juta. Perusahaan senantiasa 
mengedepankan proses bisnis yang prudent, di 
antaranya pemilihan reinsurer dengan international 
rating serta kerjasama dengan global reinsurance 
broker yang memiliki reputasi baik.

Nasional Re, Tugu Re, Marein, Liberty Mutual 
Europe, Odyssey Re, Swiss Re and Munich Re.

The experience of Asuransi Jasindo in managing 
Insurance is proven with trusts particularly for the 
mega risk coverage such as the launch of BRISat 
satellite and Telkom 3S satellite insurance. In 
addition, Asuransi Jasindo has also gained trust 
in the management of the Crop Insurance and 
Livestock Insurance programs. This program is 
expected to be one of the programs relied on 
by the Government in stimulating the national 
economy in the food sector through increasing the 
quality and availability of national food, as well as 
empowering the economy of farmers. With good risk 
management supported by adequate information 
technology system and an ISO 9001:2015 quality 
management system, Asuransi Jasindo continues to 
maintain its commitment to service the Insured.

Asuransi Jasindo always maintains its commitment to 
service its insured. It is proven with Asuransi Jasindo 
signed as a leader for State Insurance Consortium 
(BMN) by signing the contract for providing State 
Insurance which was a new step for maintaining State 
assets. In 2020, one of the Company’s commitment 
was realized by settling claims for Satelit Palapa N1 
(Nusantara Dua) of USD35 million. The Company 
always prioritizes a prudent business process, 
including reinsurer selection by international ratings, 
and also cooperates with global reinsurer brokers 
who have an excellent reputation.



Visi dan Misi Perusahaan 
Vision and Mission of the Company

Perusahaan Asuransi 
Umum Indonesia Terbaik
The Best Indonesian General 
Insurance Company 

Menyediakan Jasa Asuransi Pilihan 
Pelanggan melalui Layanan Bernilai 
Tambah dan Menjalankan
Peran Aktif dalam Peningkatan 
Kesejahteraan Bangsa

Providing Customer’s Preferred Insurance 
Services through Value-Added Services and 
Running an Active Role in Increasing Nation’s 
Welfare

8



Nilai-Nilai Budaya Perusahaan 
Corporate Values

Amanah
Kami memegang 
teguh 
kepercayaan yang 
diberikan

We uphold the 
trust given

Harmonis
Kami saling 
peduli dan 
menghargai 
perbedaan

We care for 
each other and 
cherish the 
difference

Kompeten
Kami terus 
belajar dan 
mengembangkan 
kapabilitas

We continue to 
learn and develop 
capabilities

Loyal
Kami 
berdedikasi dan  
mengutamakan 
kepentingan  
Bangsa dan 
Negara

We are dedicated 
and uphold the 
interests of the 
Nation and the 
State

Adaptif
Kami terus 
berinovasi dan  
antusias dalam 
menggerakkan  
ataupun 
menghadapi 
perubahan

We continue to 
innovate and are 
enthusiastic about 
driving or facing 
the change

Kolaboratif
Kami membangun 
kerja sama yang 
sinergis

We build 
synergistic 
cooperation

PROFIL PERUSAHAAN
Company Profile
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Jejak Langkah 
Milestones 

1972
Pada tanggal 9 September 1972, 
penggabungan dua badan usaha milik negara 
yaitu PT Umum International Underwriters dan 
PT Asuransi Bendasraya sebagai cikal bakal 
berdirinya PT Asuransi Jasa Indonesia (Persero).

On September 9, 1972, the merger of 
two state-owned enterprises, namely PT 
Umum International Underwriters and PT 
Asuransi Bendasraya as the forerunner to the 
establishment of PT Asuransi Jasa Indonesia 
(Persero).

1973
Pemerintah menerbitkan Peraturan Pemerintah 
No. 10 Tahun 1973 tentang Penyertaan Modal 
Negara untuk Pendirian Perusahaan Perseroan 
dalam Bidang Asuransi umum yaitu PT Asuransi 
Jasa Indonesia (Persero).

The Government issued Government 
Regulation No. 10 of 1973 concerning State 
Capital Participation for the Establishment 
of General Insurance Company, namely PT 
Asuransi Jasa Indonesia (Persero).

1987
Menutup asuransi umum yang masuk kategori 
proyek-proyek sulit atau langka, yaitu penutupan 
Asuransi Satelit Palapa B2.

General insurance coverage of rare or difficult 
projects, such as Palapa B2 Satellite Insurance.

1997
Pengakuan Badan Pemeringkat Internasional, 
Standard and Poor’s, untuk kategori “Claim 
Paying Ability” dengan peringkat BBB dalam 
melaksanakan kegiatan pokok Perusahaan, 
utamanya dalam penyelesaian klaim-klaim 
besar.

Recognition of the International Rating Agency, 
Standard and Poor’s, for the “Claim Paying 
Ability” category with a BBB rating in carrying 
out the Company’s main activities, mainly in 
resolving large claims.

2008
Membentuk Asuransi Syariah Jasindo Takaful 
sebagai salah satu unit usaha di bawah 
pengelolaan/pengawasan Unit Usaha Takaful 
(UUT) melalui pengawasan Dewan Pengawas 
Syariah (DPS) Jasindo Takaful.

Established Jasindo Takaful Syariah Insurance 
as one of the business units under the 
management/supervision of the Takaful 
Business Unit (UUT) through the supervision 
of the Sharia Supervisory Board (DPS) Jasindo 
Takaful.

2009-2010
Memperoleh pengakuan dari Badan 
Pemeringkat Internasional, AM Best 
International Rating, yang memberikan rating 
untuk Financial Strength Rating dengan 
peringkat B++ dan Issuer Credit Rating (Stable 
Outlook) dengan peringkat BBB.

Received recognition from the International 
Rating Agency, AM Best International Rating, 
which gave a rating for Financial Strength 
Rating with a B++ rating and an Issuer Credit 
Rating (Stable Outlook) with a BBB rating.

2011
• Memperoleh peringkat “AA-“ 

Stable Outlook oleh PEFINDO, yang 
menggambarkan Perusahaan memiliki posisi 
yang sangat kuat di Industri Asuransi umum, 
Likuiditas yang sangat kuat dan kinerja 
operasional yang kuat.

• Memperoleh penghargaan Best General 
Insurance Company.

• Obtaining a rating of “AA-” Stable 
Outlook by PEFINDO, which describes the 
Company as having a very strong position 
in the general insurance industry, very 
strong liquidity and strong operational 
performance.

• Obtained the Best General Insurance 
Company award.

2012
• Melakukan perubahan logo sebagai bentuk 

implementasi transformasi Perusahaan.
• Perusahaan melakukan pembayaran klaim 

satelit Telkom pada tanggal 28 November 
2012 sebesar USD185,32 juta atas satelit 
komunikasi T3 yang gagal orbit pada tanggal 
7 Agustus 2012 disaksikan oleh Menteri 
BUMN dan Direktur Utama PT Telkom 
Indonesia Tbk. 

• Perusahaan melakukan pembayaran klaim 
sebesar USD50,94 juta atas klaim-klaim 
dari aset bisnis migas. Asuransi Jasindo 
adalah leader konsorsium Asuransi Aset 
Industri, Sumur & LNG SKK Migas periode 
2012-2014.

• Logo changes as form of implementing the 
Company’s transformation.

• The Company paid a claim for Telkom 
satellite on November 28, 2012 amounting 
to USD185.32 million for the T3 
communication satellite which failed to orbit 
on August 7, 2012 witnessed by the Minister 
of SOEs and the President Director of PT 
Telkom Indonesia Tbk. 

• The Company paid claims amounting to 
USD50.94 million on claims from oil and 
gas business assets. Asuransi Jasindo is the 
leader of the consortium for Industrial Asset 
Insurance, Wells & LNG SKK Migas for the 
period 2012-2014.

2013
• Berhasil mendapatkan peningkatan 

pengakuan oleh Lembaga Pemeringkat 
Indonesia, PEFINDO, dari idAA- (Stable 
Outlook) di tahun 2012 menjadi idAA (Stable 
Outlook) di tahun 2013. Hal ini menunjukkan 
bahwa posisi Perusahaan yang sangat kuat 
di industri asuransi umum dengan likuiditas 
yang sangat kuat dan kinerja operasional 
yang kuat.

• Mendapatkan peningkatan rating untuk 
Financial Strength Rating (Stable Outlook) 
dengan hasil B++ dan Issuer Credit Rating 
(Stable Outlook) dengan peringkat BBB+ 
dari AM Best International Rating.

• Successfully obtaining improvement of 
recognition from Indonesian rating Agency, 
PEFINDO, from idAA- (State Outlook) in 
2012 to idAA (State Outlook) in 2013. It 
showed that the strong Company’s position 
in general insurance industry with very 
strong liquidity and strong operational 
performance.

• Obtaining rating for Financial Strength 
Rating (Stable Outlook) with B++ result and 
Issuer Credit Rating (Stable Outlook) with 
BBB+ rating from AM Best International 
Rating.
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2015
• Melakukan proses pemisahan (Spin Off) Unit 

Usaha Takaful menjadi Perusahaan Asuransi 
Syariah.

• Melakukan revitalisasi Budaya Perusahaan 
dari Asah, Asih, Asuh menjadi Resourceful, 
Agility, Integrity, Synergy, Excellent Service 
(RAISE) sejalan dengan Visi dan Misi 
Perusahaan.

• Mengeluarkan produk asuransi Usaha Tani 
Padi sebagai salah satu dukungan atas 
program nawacita di dalam pemerintahan 
Presiden Joko Widodo dalam mewujudkan 
kemandirian ekonomi dengan menggerakkan 
sektor strategis ekonomi domestik.

• Membayarkan klaim sebesar Rp961,3 miliar 
untuk klaim Aviation (PT Indonesia AIRASIA).

• Conducting a spin-off the Takaful Business 
Unit into a Sharia Insurance Company.

• Revitalizing the Corporate Culture from 
Asah, Asih, Asuh to become Resourceful, 
Agility, Integrity, Synergy, Excellent Service 
(RAISE) in line with the Company’s Vision 
and Mission.

• Issuing the Usaha Tani Padi insurance 
product as one of the supports for the 
Nawacita program in President Joko 
Widodo’s government in realizing economic 
independence by moving the strategic 
sector of the domestic economy.

• Paying claims amounting to Rp961.3 billion 
for Aviation claims (PT Indonesia AIRASIA).

2016
• Penetapan Budaya Perusahaan baru 

Resourceful, Agility, Integrity, Synergy, 
Excellent Service “RAISE”.

• Perusahaan membayarkan Klaim Bisnis Oil 
& Gas sebesar total USD112,3 juta untuk 
Asset SKK Migas dan total USD16,4 juta 
untuk Proyek Konstruksi KKKS. Selain itu 
membayarkan seluruh klaim untuk Asuransi 
Aviation sebesar total Rp93,1 miliar.

• Perseroan menjadi leader dari konsorsium 
asuransi satelit Bank Rakyat Indonesia 
(BRISat) dengan nilai pertanggungan sebesar 
USD200 juta.

• Penutupan peluncuran satelit Telkom 3S 
milik PT Telekomunikasi Indonesia (Persero) 
Tbk sebesar USD215 juta yang telah sukses 
diluncurkan di Kourou, Guyana Perancis, 
Amerika Selatan.

• Determination of a new Corporate Culture 
Resourceful, Agility, Integrity, Synergy, 
Excellent Service “RAISE”.

• The Company paid Oil & Gas Business 
Claims totaling USD112.3 million for SKK 
Migas Assets and a total of USD16.4 million 
for KKKS Construction Projects. In addition 
to paying all claims for Aviation Insurance 
totaling Rp93.1 billion.

• The Company became the leader of the 
satellite insurance consortium of Bank Rakyat 
Indonesia (BRISat) with a sum of USD200 
million.

• The closure of the launch of the Telkom 
3S satellite owned by PT Telekomunikasi 
Indonesia (Persero) Tbk amounting to 
USD215 million which was successfully 
launched in Kourou, French Guiana, South 
America.

2017
• Peluncuran Jasindo Travel Insurance.
• Perolehan sertifikat Information Security 

Management System-ISO/IEC 27001:2013 untuk 
ruang lingkup The Management of Information 
Security in Provision of Core Insurance 
Application (STAR JASINDO).

• Peningkatan sertifikasi sistem manajemen mutu 
ISO 9001:2015 untuk ruang lingkup Keputusan 
Akseptasi, Penyelesaian Klaim, Pembayaran 
Klaim, dan Aktivitas Pendukung Lainnya.

• Penghargaan lima tahun berturut-turut Juara 
I Annual Report Award 2016 untuk kategori 
BUMN Keuangan Non-Listed.

• Pertanggungan Penutupan satelit merah putih 
dengan nilai tanggungan sebesar USD150 juta.

• Launching Jasindo Travel Insurance.
• Obtaining certificate of Information Security 

Management System-ISO/IEC 27001: 2013 for 
the scope of The Management of Information 
Security in Provision of Core Insurance 
Application (STAR JASINDO).

• Improved quality management system 
certification ISO 9001:2015 for Acceptance 
Decision scope, Payment for Claims, Payment 
Claims, and Other Supporting Activities.

• Award five years in line with the 1st Winner of 
the 2016 Annual Report Award for the Non-
Listed Financial BUMN category.

• The closing of the merah putih satellite with a 
value of USD150 million.

2018
• Perubahan komposisi Direksi yaitu 

penambahan posisi Direktur SDM dan 
Umum.

• Pembentukan Konsorsium Merah Putih yang 
diketuai oleh Asuransi Jasindo. Konsorsium 
tersebut terdiri dari 4 perusahaan asuransi 
yang menjual produk asuransi bersama yaitu 
asuransi ekspor dan impor barang tertentu.

• A change in the composition of the Board 
of Directors, namely the addition of Human 
Capital & Corporate Affairs Director 
positions.

• Establishment of Merah Putih Consortium 
chaired by Asuransi Jasindo. The consortium 
consists of 4 insurance companies that sell 
joint insurance products, namely export 
insurance and certain imported goods.

2019
• Perubahan Struktur Organisasi Asuransi 

Jasindo yang telah disahkan melalui 
Addendum 2 Surat Keputusan Direksi No. 
SK.03.DMA/I/2019 Tanggal 23 Januari 
2019, perubahan tersebut telah disesuaikan 
dengan kebutuhan dan pelayanan terhadap 
pelanggan.

• Asuransi Jasindo sebagai leader Konsorsium 
Asuransi Barang Milik Negara (BMN) 
melakukan penandatanganan kontrak payung 
penyediaan Asuransi Barang Milik Negara. 
Penandatanganan ini merupakan langkah 
baru untuk pemeliharaan aset Negara.

• The change of Asuransi Jasindo Organization 
Structure which has been ratified through 
addendum 2 of Board of Directors Decree 
No. SK.03.DMA/I/2019 dated January 
23, 2019, this has been adjusted with the 
customer needs and services.

• Asuransi Jasindo as the leader of the State 
Property Insurance Consortium (BMN) has 
signed an umbrella contract for the provision 
of State Property Insurance. This signing is a 
new step for the maintenance of State assets.

2014
• Mendapatkan Penghargaan Good Corporate 

Governance Award 2014 dengan kategori 
Most Trusted Company Based on Corporate 
Governance Perception Index (CGPI).

• Mendapatkan peningkatan rating untuk 
Best’s Financial Strength Rating dengan Hasil 
B++ (Good) dari A.M. Best Company.

• Membayarkan Klaim total sebesar Rp2,4 
triliun, di antaranya klaim Migas (aset dan 
proyek konstruksi) sebesar USD107,81 
juta dan Klaim atas aset BUMN sebesar 
USD10,9 juta.

• Obtaining the 2014 Good Corporate 
Governance Award in the Most Trusted 
Company category Based on the Corporate 
Governance Perception Index (CGPI).

• Obtaining a rating upgrade for Best’s 
Financial Strength Rating with B++ (Good) 
Result from A.M. Best Company.

• Paying claims totaling Rp2.4 trillion, 
including oil and gas claims (assets and 
construction projects) of USD107.81 million 
and claims on SOE assets amounting to 
USD10.9 million.



PT  Asuransi Jasa Indonesia

12

Asuransi Pengangkutan
Cargo Insurance

Asuransi Harta Benda
Property Insurance

Bidang Usaha
Business Field

Produk dan Jasa yang Ditawarkan
Secara garis besar produk-produk yang ditawarkan 
Asuransi Jasindo yang dikelompokkan dalam 15 lini 
usaha meliputi produk korporasi dan produk ritel.

Products and Services Offered
Generally, products offered by Asuransi Jasindo 
are categorized into 15 lines of business, including 
corporate and retail products.

• Asuransi Pengangkutan
• Marine Liability Insurance

• Marine Cargo Insurance 
• Marine Liability Insurance

• Asuransi Kebakaran PSAKI (Polis Standar 
Asuransi Kebakaran Indonesia)

• Property All Risks Insurance
• Industrial All Risks Insurance
• Asuransi Kebakaran KARK (Konsorsium Asuransi 

Risiko Khusus)
• Asuransi Gempa Bumi
• Asuransi Terorisme dan Sabotase (T&S)
• Asuransi Kebakaran Karisma
• Asuransi Jasindo Graha
• Asuransi Usaha Tani Padi (AUTP)
• Asuransi Ternak
• Asuransi Usaha Tani Jagung (AUTJ)
• Asuransi Usaha Budidaya Udang

• PSAKI (Polis Standar Asuransi Kebakaran 
Indonesia) Fire Insurance

• Property All Risks Insurance
• Industrial All Risks Insurance
• KARK (Konsorsium Asuransi Risiko Khusus) Fire 

Insurance
• Earthquake Insurance
• Terrorism & Sabotage (T&S) Insurance
• Karisma Fire Insurance
• Jasindo Graha Insurance
• Crop Insurance (AUTP)
• Livestock Insurance
• Corn Crop Insurance (AUTJ)
• Shrimp Cultivation Insurance
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Asuransi Rekayasa
Engineering Insurance

• Aviation Hull and Spares Liability Insurance
• Aviation Hull War Insurance
• Aviation and Third Party Liability (TPL) Insurance
• Loss of Licence Insurance
• Airport Owner Liability Insurance
• Personal Accident Crew Insurance

• Aviation Hull and Spares Liability Insurance
• Aviation Hull War Insurance
• Aviation and Third Party Liability (TPL) Insurance
• Loss of Licence Insurance
• Airport Owner Liability Insurance
• Personal Accident Crew Insurance

• Contractors’ All Risks Insurance
• Erections’ All Risks Insurance
• Contractors Plant Machinery (CPM) Insurance
• Machinery Breakdown Insurance
• Electronic Equipment Insurance
• Civil Engineering Completed Risks

• Contractors’ All Risks Insurance
• Erections’ All Risks Insurance
• Contractors Plant Machinery (CPM) Insurance
• Machinery Breakdown Insurance
• Electronic Equipment Insurance
• Civil Engineering Completed Risks

Asuransi Aviation
Aviation Insurance
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Asuransi Kendaraan Bermotor
Motor Vehicle Insurance

Asuransi Satelit
Satellite Insurance

• Jasindo OTO Plus
• Kendaraan Bermotor Alat Berat
• Jasindo OTO
• Kendaraan Bermotor Roda Dua
• Jasindo OTO Privileged

• Asuransi Satelit

• Asuransi Rangka Kapal
• Builder Risks Insurance
• Protection and Indemnity
• Wreck Removal Insurance Consortium

• Jasindo OTO Plus
• Heavy Equipment
• Jasindo OTO
• Two-Wheeled Vehicle
• Jasindo OTO Privileged

• Satellite Insurance

• Marine Hull Insurance
• Builder Risks Insurance
• Protection and Indemnity
• Wreck Removal Insurance Consortium

Asuransi Rangka Kapal
Marine Hull Insurance
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Asuransi Aneka
Miscellaneous Insurance

• Public Liability Insurance
• Comprehensive General Liability (CGL) 

Insurance 
• Employers’  Liability
• Workmens Compensation Act (WCA) Insurance
• Product Liability Insurance
• Professional Indemnity Insurance
• Fidelity Guarantee Insurance
• Automobile Liability Insurance
• Directors & Officers Liability Insurance

• Cash in Transit
• Cash in Safe
• Cash Cashier Box
• Asuransi Kebongkaran
• Asuransi Advertising Sign
• Asuransi Hole in One
• Asuransi Parkir
• Jasindo Micro Insurance (Jamin)
• Asuransi TKI (Tenaga Kerja Indonesia)

• Public Liability Insurance
• Comprehensive General Liability (CGL) Insurance
 
• Employers’  Liability
• Workmens Compensation Act (WCA) Insurance
• Product Liability Insurance
• Professional Indemnity Insurance
• Fidelity Guarantee Insurance
• Automobile Liability Insurance
• Directors & Officers Liability Insurance

• Cash in Transit
• Cash in Safe
• Cash Cashier Box
• Burglary Insurance
• Advertising Sign Insurance
• Hole in One Insurance
• Parking Insurance
• Jasindo Micro Insurance (Jamin)
• Migrant Worker Pre-Placement Insurance

Asuransi Tanggung Gugat
Liability Insurance
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Asuransi Kesehatan
Health Insurance

Asuransi Kredit
Credit Insurance

• Kecelakaan Diri
• Kecelakaan Diri + Molest
• Personal Accident (PA) Anak Sekolah
• Personal Accident (PA)  Perjalanan Lintasan
• Personal Accident (PA) Perjalanan Pelangi
• Personal Accident (PA) Pengunjung Wisata
• Personal Accident (PA)  Wisatawan & Tamu Hotel
• Asuransi Nelayan (Personal Accident)

• Asuransi Kesehatan
• Travel Insurance

• Asuransi Kredit
• Asuransi Jasindo Personal Accident (PA) = 

Normally Death (ND)

• Personal Accident
• Personal Accident + Molest
• Student Personal Accident (PA)
• Travel Lintasan Personal Accident (PA)
• Travel Pelangi Personal Accident (PA)
• Tourist Visitors Personal Accident (PA)
• Tourist & Hotel Guests Personal Accident (PA)
• Fisherman Insurance (Personal Accident)

• Health Insurance
• Travel Insurance

• Credit Insurance
• Asuransi Jasindo Personal Accident (PA) = 

Normally Death (ND)

Asuransi Kecelakaan Diri
Personal Accident Insurance
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• Surety Bond/Jaminan Penawaran
• Surety Bond/Jaminan Pelaksanaan
• Surety Bond/Jaminan Uang Muka
• Surety Bond/Jaminan Pemeliharaan
• Surety Bond/Jaminan Pembayaran
• Kontra Garansi Bank/Jaminan Penawaran
• Kontra Garansi Bank/Jaminan Pelaksanaan
• Kontra Garansi Bank/Jaminan Uang Muka
• Kontra Garansi Bank/Jaminan Pemeliharaan
• Kontra Garansi Bank/Jaminan Pembayaran
• Kontra L/C dan SKBDN

• Surety Bond/Bid Bond
• Surety Bond/Performance Bond
• Surety Bond/Advance Payment Bond
• Surety Bond/Maintenance Bond
• Surety Bond/Payment Bond
• Counter Bank Guarantee/Bid Bond
• Counter Bank Guarantee/Performance Bond
• Counter Bank Guarantee/Advance Payment Bond
• Counter Bank Guarantee/Maintenance Bond
• Counter Bank Guarantee/Payment Bond
• Counter L/C and SKBDN

• Oil & Gas Onshore Exploration
• Oil & Gas Onshore Production
• Oil & Gas Onshore Construction
• Onshore Cargo
• Onshore Liability

• Oil & Gas Offshore Exploration
• Oil & Gas Offshore Production
• Oil & Gas Offshore Construction
• Oil & Gas Offshore M. Hull/Builder Risk
• Oil & Gas Offshore Marine Cargo
• Oil & Gas Offshore Liability

• Oil & Gas Onshore Exploration
• Oil & Gas Onshore Production
• Oil & Gas Onshore Construction
• Onshore Cargo
• Onshore Liability

• Oil & Gas Offshore Exploration
• Oil & Gas Offshore Production
• Oil & Gas Offshore Construction
• Oil & Gas Offshore M. Hull/Builder Risk
• Oil & Gas Offshore Marine Cargo
• Oil & Gas Offshore Liability

Asuransi Energy Onshore
Energy Onshore Insurance

Asuransi Energy Offshore
Energy Offshore Insurance

Asuransi Keuangan
Financial Insurance
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Struktur Organisasi 2020
Organization Structure 2020

Direktur Pengembangan Bisnis
Business Development Director

Pengembangan Produk & Bisnis
Product & Business Development

Pengembangan Produk
Product Development

Pengembangan Bisnis
Business Development

Asuransi Kesehatan
Health Insurance

Bisnis Perbankan & Pembiayaan
Banking & Multifinance

Asuransi Keuangan
Financial Insurance

Underwriting Surety Bond & 
Bank Guarantee

Surety Bond & Bank Guarantee 
Underwriting

Marketing Asuransi Keuangan
Marketing Financial Insurance

Underwriting Financial Guarantee
Financial Guarantee Underwriting

Marketing Perbankan 
BUMN & BUMD

Non Private Banking

Underwriting Perbankan & 
Pembiayaan

Banking & Multifinance 
Underwriting

Marketing Perbankan Swasta
Private Banking

Marketing Pembiayaan
Multifinance

Pemasaran
Marketing

Operasi
Underwriting & Claim

Jamkesmen/tama
Jamkesmen/tama

Keuangan 
Finance & Accounting

Asuransi Pertanian, Mikro & 
Program Pemerintah

Agriculture, Micro Insurance and 
Government Program

Komersial
Commercial Line

Penugasan Pemerintah
Government Programs

Teknik
Underwriting & Claim

Keuangan
Finance & Accounting

Direktur Bisnis Strategis
Strategic Business Director

Oil & Gas
Oil & Gas

Energi & Industri
Energy & Industry

Energi
Energy

Industri
Industry

Keuangan Energi & Industri
Energy & Industry Finance

Aset Operasional & KKKS
Operational Asset & Contractor of 

Production Sharing Contract

Keuangan Oil & Gas
Oil & Gas Finance

Konstruksi Migas & KKKS
Oil & Gas Construction & Contractor 

of Production Sharing Contract

Underwriting Bisnis Strategis
Strategic Business Underwriting

Underwriting Bisnis Strategis 1
Strategic Business Underwriting 1

Underwriting Bisnis Strategis 2
Strategic Business Underwriting 2

Underwriting Bisnis Strategis 3
Strategic Business Underwriting 3

Underwriting Konstruksi 
Oil & Gas

Oil & Gas Construction Underwriting

Telekomunikasi & Transportasi
Telecommunication & Transportation

Telekomunikasi
Telecommunication

Transportasi
Transportation

Keuangan Telekomunikasi & 
Transportasi

Telecommunication & 
Transportation Finance

Private Sector, Konstruksi & Broker
Private Sectors, Construction & Brokers

Private Sector
Private Sectors

Konstruksi Infrastruktur
Construction

Broker
Brokers

Keuangan Private Sector, 
Konstruksi & Broker

Private Sectors, Construction & 
Brokers Finance

Direktur Operasional
Operation Director

Underwriting
Underwriting

Reasuransi & Aktuaria
Reinsurance & Actuary

Klaim Bisnis Strategis
Strategic Business Claim

Klaim Pengembangan Bisnis
Business Development Claim

Jalur Distribusi
Distribution Channel

Klaim Kendaraan Bermotor
Motor Vehicle Claim

Klaim Aneka & Keuangan
Financial & Various Insurance Claim

Recovery
Recovery

Strategi Bisnis
Business Strategy

Evaluasi Kantor Cabang
Branch Management

Keagenan & Administrasi Tender
Agency & Bid Administration

Kantor Cabang
Branch Offices

Klaim Property
Property Claim

Klaim Marine & Aviation
Marine & Aviation Claim

Klaim Oil & Gas
Oil & Gas Claim

Klaim Enginering & Liability
Engineering & Liability Claim

Underwriting Marine & Aviation
Marine & Aviation / Space 

Underwriting

Underwriting KBM & Aneka
Casualty & Motor Vehicle  

Underwriting

 Underwriting Property Oil & 
Gas & Engineering

Property & Engineering 
Underwriting

Incoming Dalam Negeri
 Domestic Incoming Business

Aktuaria
Actuary

 Treaty & Incoming Bisnis 
Luar Negeri

 Treaty & International Incoming 
Business

Underwriting Aset Operasional 
SKK Migas

SKK Migas Operational 
Asset Underwriting
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 Direktur Keuangan
dan Investasi

Finance & Investment Director

Perbendaharaan & Investasi
Treasury & Investment

Manajemen Portofolio
Portfolio Management

Piutang & Akuntansi Reasuransi
Receivables & Reinsurance Accounting

Akuntansi Umum & Anggaran
General Accounting & Budgeting

Piutang Premi
Premium Receivables

Akuntansi Koasuransi
Coinsurance Accounting

Akuntansi Reasuransi
Reinsurance Accounting

Anggaran & 
Pengendalian Biaya

Budgeting & Controlling

Akuntansi Umum
General Accounting

Pelaporan
Reporting

Perpajakan
Tax

Manajemen Strategis
Strategic Management Office

Manajemen Risiko Perusahaan
Enterprise Risk Management

Satuan Pengawasan Internal
Internal Audit

Sekretaris Perusahaan
Corporate Secretary

Kepatuhan
Compliance

Manajemen Risiko
Risk Management

Kebijakan & Prosedur
Policies & Procedures

Protokoler, Hubungan 
Kelembagaan & Sekretariat

Protocol, Institutional Relation & 
Secretarial

Humas
Public Relation

Hukum
Legal

CSR & PKBL
CSR & PKBL

Perencanaan Perusahaan
Corporate Planning

Pengendalian Mutu & Kinerja
Quality & Performance Control

Transformasi
Transformation

Pengawasan Operasional
Operational Audit

Pengawasan Keuangan
Financial Audit

Quality Assurance
Quality Assurance

Special Function

Direktur SDM dan Umum
 Human Capital & Corporate Affairs

Director

Sumber Daya Manusia
Human Capital

Teknologi Informasi
Information Technology

Umum
 General Affairs

Perencanaan & Arsitektur TI
IT Planning & Architecture

Kebijakan, Prosedur & Sekuriti TI
IT Policies, Procedures & Security

Solusi Bisnis TI
IT Business Solution

 Operasional TI
 IT Operation

Human Capital 
Business Partner

Manajemen Talenta
Talent Management

Layanan SDM
Human Capital Services

Manajemen Strategis SDM
Human Capital Strategic 

Management
Perbendaharaan

Treasury

Operasional Investasi
 Operational Investment

Prasarana
Office Management

Manajemen Aset
Asset Management

Pengadaan
Procurement

Direktur Utama
President Director
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Eksekutif Perusahaan
Company Executive

Ngalim Sawega diangkat sebagai Komisaris 
Utama PT Asuransi Jasa Indonesia pada tanggal 3 
November 2020 berdasarkan Keputusan Menteri 
Badan Usaha Milik Negara selaku Rapat Umum 
Pemegang Saham No. SK-355/MBU/11/2020 dan 
No. 057/SK-DIR/CORP/ BPUI/XI/2020.
Memiliki latar belakang pendidikan Master of 
Science in Policy Economics dari University of 
Illinois, Urbana-Champaign, USA, dan S1 Hukum 
Ekonomi dari Universitas Indonesia. 

Beliau tercatat pernah menjabat di banyak posisi 
strategis, diantaranya; Staf Ahli Menteri Keuangan 
RI, Bidang Kebijakan dan Regulasi Jasa Keuangan 
dan Pasar Modal; merangkap Ketua Badan 
Pengawas Pasar Modal dan Lembaga Keuangan 
(Bapepam LK). Ngalim Sawega juga pernah 
menjabat sebagai Deputi Komisioner, Pengawas 
Industri Keuangan Non-Bank I di Otoritas Jasa 
Keuangan, dan Ketua Dewan Direktur merangkap 
Direktur Eksekutif di Lembaga Pembiayaan Ekspor 
Indonesia (Indonesia Eximbank).

Ngalim Sawega was appointed as President 
Commissioner of PT Asuransi Jasa Indonesia 
on November 3, 2020 based on the Decree of 
the Minister for State-Owned Enterprises as 
General Meeting of Shareholders No. SK-355/
MBU/11/2020 and No. 057/SK-DIR/CORP/BPUI/
XI/2020. Has an educational background of 
Master of Science in Policy Economics from the 
University of Illinois, Urbana-Champaign, USA, and 
a Bachelor of Economics Law from the University 
of Indonesia. 

He has been  served in many strategic positions, 
including; Expert Staff of the Minister of Finance 
of the Republic of Indonesia, Sector of Financial 
Services Policy and Regulation and Capital 
Markets; concurrently as Chairman of the Capital 
Market and Financial Institution Supervisory 
Agency (Bapepam LK). Ngalim Sawega has also 
served as Deputy Commissioner, Supervisor of 
the Non-Bank Financial Industry I at the Financial 
Services Authority, and Chairman of the Board 
of Directors concurrently as Executive Director 
at the Indonesian Export Financing Agency 
(Indonesia Eximbank).

NGALIM SAWEGA
Komisaris Utama
President Commissioner
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Ahmad Fuad Rahmany menjabat sebagai 
Komisaris Independen PT Asuransi Jasa Indonesia 
pada Tanggal 18 Maret 2020 berdasarkan 
Keputusan Menteri Badan Usaha Milik Negara 
selaku Rapat Umum Pemegang Saham No. SK-80/
MBU/03/2020.
 
Lulusan Doktor dari Vanderbilt University, 
Tennessee, USA ini merupakan profesional di 
dunia keuangan. Sebelum menjabat sebagai 
Komisaris Independen di Asuransi Jasindo, beliau 
merupakan Komisaris Independen di PT Bank 
Rakyat Indonesia Tbk (Persero).

Ahmad Fuad Rahmany began to serve as 
Independent Commissioner of PT Asuransi Jasa 
Indonesia on March 18, 2020 based on Decree 
of the Minister for State-Owned Enterprises as 
General Meeting of Shareholders No. SK-80/
MBU/03/2020.

The doctoral graduate of Vanderbilt University, 
Tennessee, USA is one of professionals in finance. 
Before serving as Independent Commissioner at 
Asuransi Jasindo, he also served as Independent 
Commissioner at PT Bank Rakyat Indonesia Tbk 
(Persero).

AHMAD FUAD RAHMANY
Komisaris Independen 
Independent Commissioner
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Yulian Noor diangkat sebagai Komisaris 
Independen PT Asuransi Jasa Indonesia pada 
tanggal 3 November 2020 berdasarkan Keputusan 
Menteri Badan Usaha Milik Negara No. SK-355/
MBU/11/2020 dan Surat Keputusan Direktur 
Utama Perusahaan Perseroan (Persero) No. 
057/SK-DIR/CORP/ BPUI/XI/2020 selaku Para 
Pemegang Saham PT Asuransi Jasa Indonesia.

Beliau merupakan lulusan S2 Magister Manajemen 
dari Sekolah Tinggi Ilmu Ekonomi (STIE) Dharma 
Bumiputera. Sebelum menjabat sebagai Komisaris 
Independen di Asuransi Jasindo, beliau pernah 
menjabat sebagai Direktur Utama PT. Asuransi 
Adira Dinamika dan sebagai Wakil Ketua Asosiasi 
Asuransi Umum Indonesia (AAUI) Bidang SDM & 
Literasi Asuransi.

Yulian Noor was appointed as Independent 
Commissioner of PT Asuransi Jasa Indonesia on 
November 3, 2020 based on the Decree of the 
Minister for State-Owned Enterprises No. SK-
355/MBU/11/2020 and Decree of the President 
Director of the Company (Persero) No. 057/SK-
DIR/CORP/BPUI/XI/2020 as Shareholders of PT 
Asuransi Jasa Indonesia.

Having Master Degree in Management from 
Sekolah Tinggi Ilmu Ekonomi (STIE) Dharma 
Bumiputera. Prior to serving as Independent 
Commissioner at Jasindo Insurance, he served 
as President Director of PT. Adira Dinamika 
Insurance and as Deputy Chair of the Indonesian 
General Insurance Association (AAUI) for Human 
Resources & Insurance Literacy.

JULIAN NOOR
Komisaris Independen 
Independent Commissioner
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Agustina Arumsari diangkat sebagai Komisaris 
PT Asuransi Jasa Indonesia pada tanggal 18 
Maret 2020 berdasarkan Keputusan Menteri 
Badan Usaha Milik Negara selaku Rapat Umum 
Pemegang Saham No. SK-80/MBU/03/2020.
 

Beliau merupakan lulusan Sekolah Tinggi 
Akuntansi Negara (STAN) dan Magister Hukum 
(Hukum Bisnis) Universitas Indonesia. Mengawali 
karir sejak awal  di industri keuangan, beliau juga 
memiliki beragam sertifikasi yang salah satunya 
adalah Certified Fraud Examiner dari Association 
of Certified Fraud Examiners, USA.

Agustina Arumsari was appointed as 
Commissioner of PT Asuransi Jasa Indonesia 
on March 18, 2020 based on the Decree of 
the Minister for State-Owned Enterprises as 
General Meeting of Shareholders No. SK-80/
MBU/03/2020.
 
She is a graduate of the State College of 
Accounting (STAN) and Master of Law (Business 
Law), University of Indonesia. Starting her early 
career in the financial industry, she also has 
various certifications, one of which is the Certified 
Fraud Examiner from the Association of Certified 
Fraud Examiners, USA.

*Berlaku efektif setelah lulus dalam uji kepatutan dan kelayakan (fit & proper test) Otoritas Jasa Keuangan (OJK)
Effective after passed fit and proper test from Financial Services Authority (FSA)

AGUSTINA ARUMSARI*
Komisaris 
Commissioner
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Imam Bustomi diangkat sebagai Komisaris pada 
tanggal 29 September 2020 berdasarkan No. SK-
310/MBU/09/2020 dan No. 031/SK-DIR/CORP/
BPUI/IX/2020. Berbagai jabatan strategis diemban 
olehnya. Saat ini beliau menjabat sebagai Asisten 
Deputi Bidang Teknologi dan Informasi di 
Kementerian BUMN dan sebelumnya juga pernah 
menjabat sebagai Direktur Keuangan & SDM - PT 
Reasuransi Indonesia Utama (Persero).

Lahir di Bojonegoro tanggal 3 Mei 1970, beliau 
meraih gelar sarjana di Bidang Matematika 
dari Universitas Sebelas Maret Surakarta dan 
melanjutkan pendidikan di Sekolah Tinggi 
Manajemen PPM Jakarta. Penghargaan 
Satyalancana Karya Satya X dan XX Tahun 
didapatkannya sebagai tanda kiprah pengabdian 
beliau menjadi pegawai negeri sipil.

Imam Bustomi was appointed as Commissioner 
on September 29, 2020 based on No. SK-310/
MBU/09/2020 and No. 031/SK-DIR/CORP/BPUI/
IX/2020.  He has held various strategic positions. 
Currently, he serves as Assistant Deputy for 
Technology and Information at the Ministry of 
SOEs and previously served as Director of Finance 
& HR - PT Reasuransi Indonesia Utama (Persero).

Born in Bojonegoro on May 3, 1970, he 
earned a bachelor’s degree in Mathematics 
from Universitas Sebelas Maret Surakarta and 
continued his education at the PPM School of 
Management Jakarta.  He received Satyalancana 
Karya Satya X and XX Years awards as a sign of his 
dedication to being a civil servant.

*Berlaku efektif setelah lulus dalam uji kepatutan dan kelayakan (fit & proper test) Otoritas Jasa Keuangan (OJK)
Effective after passed fit and proper test from Financial Services Authority (FSA)

IMAM BUSTOMI*
Komisaris
Commissioner
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Didit Mehta Pariadi diangkat sebagai Direktur 
Utama PT Asuransi Jasa Indonesia pada tanggal 
18 Maret 2020 berdasarkan Keputusan Menteri 
Badan Usaha Milik Negara selaku Rapat Umum 
Pemegang Saham No. SK-79/MBU/03/2020.

Lulus sebagai Sarjana Ekonomi Universitas 
Indonesia dan juga menyandang gelar Magister 
Manajemen Akuntansi dari universitas yang 
sama. Beliau memulai karirnya sebagai Auditor 
Senior Kantor Akuntan dan kemudian dipercaya 
menjadi Direktur Keuangan dan Direktur Utama 
di berbagai perusahaan. Pada tahun 2016 beliau 
dipercaya menjadi Komisaris Independen  dan 
selanjutnya di tahun 2018 diangkat menjadi 
Direktur Keuangan dan Investasi PT Asuransi Jasa 
Indonesia.

Didit Mehta Pariadi was appointed as President 
Director of PT Asuransi Jasa Indonesia on March 
18, 2020 based on the Decree of the Minister for 
State-Owned Enterprises as General Meeting of 
Shareholders No. SK-79/MBU/03/2020.

He graduated as a Bachelor of Economics from 
the University of Indonesia and also obtained 
a Master degree in Management Accounting 
from the same university. He started his career 
as a Senior Auditor at an Accounting Firm and 
was later entrusted to be Director of Finance 
and President Director in various companies. 
In 2016 he was trusted to be an Independent 
Commissioner and later in 2018 he was appointed 
as Finance and Investment Director at PT Asuransi 
Jasa Indonesia.

DIDIT MEHTA PARIADI
Direktur Utama 
President Director
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Bayu Rafisukmawan menjabat sebagai Direktur 
Keuangan dan Investasi PT Asuransi Jasa 
Indonesia berdasarkan Keputusan Menteri 
Badan Usaha Milik Negara selaku Rapat Umum 
Pemegang Saham No. SK-79 /MBU/03/2020 
tanggal 18 Maret 2020.

Setelah lulus dari Teknik Pertambangan Institut 
Teknologi Bandung (ITB), beliau melanjutkan 
Pendidikan Master of Computer & Information 
Sciences (MCIS) dan Master of Business 
Administration (MBA) di Cleveland State 
University, USA. Beliau merupakan profesional 
di bidang keuangan dengan pengalaman 
di berbagai industri keuangan maupun non 
keuangan baik di swasta maupun BUMN. Sebelum 
menjabat Direktur Keuangan dan Investasi di PT 
Asuransi Jasa Indonesia, beliau pernah ditugaskan 
sebagai Direktur Keuangan di PT Angkasa Pura II 
(Persero) dan PT Sarinah (Persero).

Bayu Rafisukmawan serves as Finance and 
Investment Director of PT Asuransi Jasa Indonesia 
based on the Decree of the Minister for State-
Owned Enterprises as General Meeting of 
Shareholders No. SK-79/MBU/03/2020 dated 
March 18, 2020.

After graduating from the Mining Engineering 
Bandung Institute of Technology (ITB), he 
continued his Master of Computer & Information 
Sciences (MCIS) and Master of Business 
Administration (MBA) education at Cleveland 
State University, USA. He is a professional in 
the financial sector with experience in various 
financial and non-financial industries, both in 
private and state-owned enterprises. Prior to 
serving as Finance and Investment Director at 
PT Asuransi Jasa Indonesia, he was assigned 
as Director of Finance at PT Angkasa Pura II 
(Persero) and PT Sarinah (Persero).

BAYU RAFISUKMAWAN
Direktur Keuangan dan Investasi 
Finance & Investment Director
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Dodi Susanto menjabat sebagai Direktur 
Operasional PT Asuransi Jasa Indonesia pada 
tanggal 18 Maret 2020 berdasarkan Keputusan 
Menteri Badan Usaha Milik Negara selaku 
Rapat Umum Pemegang Saham No. SK-79/
MBU/03/2020.

Beliau merupakan lulusan Sarjana Hukum 
Universitas Islam Jakarta dan Magister Sains 
Aktuari di Institut Teknologi Bandung (ITB). 
Sebelumnya beliau pernah ditugaskan sebagai 
Direktur Perencanaan dan Aktuaria PT Taspen 
(Persero).

Dodi Susanto served as Operation Director of PT 
Asuransi Jasa Indonesia on March 18, 2020 based 
on the Decree of the Minister for State-Owned 
Enterprises as General Meeting of Shareholders 
No. SK-79/MBU/03/2020.

He graduated as a Bachelor of Laws from the 
Islamic University of Jakarta and a Master in 
Actuarial Science at the Bandung Institute of 
Technology (ITB). Previously he was assigned as 
Director of Planning and Actuarial of PT Taspen 
(Persero).

DODI SUSANTO
Direktur Operasional 
Operation Director
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Diwe Novara menjabat sebagai Direktur 
Pengembangan Bisnis PT Asuransi Jasa Indonesia 
pada Tanggal 18 Maret 2020 berdasarkan 
Keputusan Menteri Badan Usaha Milik Negara 
selaku Rapat Umum Pemegang Saham No. SK-79/
MBU/03/2020.

Lulusan Teknik Mesin Universitas Sriwijaya dan 
Magister Manajemen di Universitas Mercu 
Buana ini mengawali karirnya di PT Asuransi Jasa 
Indonesia. Sebagai profesional di bidang asuransi, 
beliau telah menduduki berbagai unit kerja 
dengan jabatan terakhir sebagai Group Head Oil 
& Gas PT Asuransi Jasa Indonesia.

Diwe Novara served as Business Development 
Director of PT Asuransi Jasa Indonesia on March 
18, 2020 based on the Decree of the Minister for 
State-Owned Enterprises as General Meeting of 
Shareholders No. SK-79/MBU/03/2020.

The graduate of Mechanical Engineering from 
Sriwijaya University and Master in Management 
at Mercu Buana University started his career at PT 
Asuransi Jasa Indonesia. As a professional in the 
insurance sector, he has served in various work 
units with his last position as Oil & Gas Group 
Head of PT Asuransi Jasa Indonesia.

DIWE NOVARA
Direktur Pengembangan Bisnis
Business Development Director
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Syah Amondaris menjabat sebagai Direktur Bisnis 
Strategis PT Asuransi Jasa Indonesia pada Tanggal 
18 Maret 2020 berdasarkan Keputusan Menteri 
Badan Usaha Milik Negara selaku Rapat Umum 
Pemegang Saham No. SK-79/MBU/03/2020.

Beliau meraih gelar Sarjana Ekonomi di Universitas 
Jayabaya dan M.B.A (International Management) 
di Institut Manajemen Prasetya Mulya. Beliau 
lama berkarir di dunia perbankan dengan jabatan 
terakhir sebagai Senior Vice President di Dana 
Pensiun Lembaga Keuangan Bank Mandiri 
sebelum dipercaya menjadi Direktur Bisnis 
Strategis di PT Asuransi Jasa Indonesia.

Syah Amondaris served as Strategic Business 
Director of PT Asuransi Jasa Indonesia on March 
18, 2020 based on the Decree of the Minister for 
State-Owned Enterprises as General Meeting of 
Shareholders No. SK-79/MBU/03/2020.

He obtained a Bachelor of Economics degree 
at Jayabaya University and M.B.A (International 
Management) at the Prasetya Mulya Management 
Institute. He has a long career in banking with 
his last position as Senior Vice President at 
the Pension Fund for Bank Mandiri Financial 
Institutions before being entrusted to be 
Strategic Business Director at PT Asuransi Jasa 
Indonesia.

SYAH AMONDARIS
Direktur Bisnis Strategis
Strategic Business Director
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Linggarsari Suharso diangkat sebagai Direktur 
SDM dan Umum pada tanggal 5 Oktober 2018 
berdasarkan Keputusan Menteri Badan Usaha 
Milik Negara selaku Rapat Umum Pemegang 
Saham No. SK-255/MBU/10/2018.

Lulusan Fakultas Psikologi Universitas Indonesia 
kelahiran Jakarta yang akrab dengan panggilan 
Sari Suharso menyandang gelar Magister 
Psikologi Industri & Organisasi dari Universitas 
yang sama dan mengawali karirnya di bidang 
Human Capital pada Bank Danamon, BPPN serta 
Bank Permata. Selanjutnya beliau dipercaya 
menjadi Director of Human Capital di PT Garuda 
Indonesia (Persero) Tbk pada tahun 2016-2018.

Linggarsari Suharso was appointed as Human 
Capital & Corporate Affairs Director on October 
5, 2018 based on the Decree of the Minister for 
State-Owned Enterprises as General Meeting of 
Shareholders No. SK-255/MBU/10/2018.

She was born in Jakarta, familiarly called as 
Sari Suharso. She graduated from the faculty 
of Psychology at the University of Indonesia 
and held a Master degree in Industrial & 
Organizational Psychology from the same 
university. She commenced her career in Human 
Capital at Bank Danamon, IBRA and Bank 
Permata. Furthermore, she was trusted to be 
the Director of Human Capital at PT Garuda 
Indonesia (Persero) Tbk in 2016-2018.

LINGGARSARI SUHARSO
Direktur SDM dan Umum
Human Capital & Corporate Affairs Director
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Laba (Rugi) Komprehensif Konsolidasian
Consolidated, Comprehensive Profit and Loss

dalam jutaan Rupiah (Kecuali dinyatakan lain)
in million Rupiah (Unless otherwise stated)

Keterangan
Description 2019 2018 2017 2016 2015 YoY 2018-2019

(%)

Laba Rugi
Profit and Loss

Premi Bruto
Gross Premiums 5.391.672 5.616.984 5.366.063 5.205.194 4.845.078 (4,01%) ↓

Premi Reasuransi
Reinsurance Premiums 2.597.095 2.856.035 2.745.694 2.897.724 2.800.588 (9,07%) ↓

Komisi Netto
Net Commission 235.773 283.505 338.138 236.023 181.833 (16,84%) ↓

Premi Netto (1-2-3)
Net Premiums (1-2-3) 2.558.804 2.477.444 2.282.231 2.071.447 1.862.657 3,28%  ↑

Klaim Bruto
Gross Claims 3.502.749 2.772.309 3.397.693 2.654.017 3.467.919 26,35%  ↑

Klaim Reasuransi 
Reinsurance Claims 2.138.587 1.413.918 2.237.008 1.652.107 2.531.671 51,25%  ↑

Klaim Netto (5-6)
Net Claims (5-6) 1.364.162 1.358.390 1.160.686 1.001.910 936.248 0,42%  ↑

Hasil Underwriting
Underwriting Income 465.177 315.562 649.681 607.287 518.898 47,41%  ↑

Hasil Investasi
Investment Income 197.610 231.150 158.568 179.026 247.845 (14,51%) ↓

Beban Usaha
Operating Expenses 535.252 487.901 432.977 350.782 316.132 9,71%  ↑

Laba Sebelum Pajak
Income Before Tax 144.031 239.165 457.233 475.203 482.945 (39,78%) ↓

Laba Setelah Pajak
Income After Tax 106.528 201.570 360.724 366.413 401.097 (47,15%) ↓

Laba Diatribusikan kepada 
Pemilik Entitas Induk
Income Attributable to 
Owners of the Company

105.770 201.092 360.071 365.524 400.802 (47,40%) ↓

Laba Diatribusikan kepada 
Kepentingan Non-
Pengendali
Income Attributable to 
Non-Controlling Interest

758 477 653 889 295 58,91%  ↑

Ikhtisar Kinerja Keuangan
Financial Performance Highlights
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Keterangan
Description 2019 2018 2017 2016 2015 YoY 2018-2019

(%)

Laba (Rugi) Komprehensif
Comprehensive Income 
(Loss)

125.921 194.715 360.597 385.078 375.545 (35,33%) ↓

Laba Komprehensif 
Diatribusikan kepada 
Pemilik Entitas Induk
Comprehensive Income 
Attributable to Owners of 
the Company

125.196 194.235 359.749 384.234 375.258 (35,54%) ↓

Laba Komprehensif 
Diatribusikan kepada 
Kepentingan Non-
Pengendali
Comprehensive Income 
Attributable to Non-
Controlling Interest

725 480 848 845 287 51,04%  ↑ 

Laporan Posisi Keuangan (Neraca)
Statement of Financial Position (Balance Sheet)

dalam jutaan Rupiah (Kecuali dinyatakan lain)
in million Rupiah (Unless otherwise stated)

Keterangan
Description 2019 2018 2017 2016 2015 YoY 2018-2019

(%)

Total Investasi
Total Investment 2.041.455 1.943.887 1.273.373 1.184.417 2.142.791 5,02%    ↑

Aset Reasuransi
Reinsurance Assets 4.006.883 4.787.595 3.476.974 5.396.006 5.559.376 (16,31%) ↓

Liabilitas Kontrak 
Asuransi
Insurance Contract 
Liabilities

5.884.559 6.413.281 4.821.531 6.759.272 6.849.096 (8,24%) ↓

Cadangan Teknik
Technical Reserves 1.831.264 1.564.213 1.304.797 1.363.064 1.289.720 17,07%  ↑

Hutang Klaim
Claims Payable 127.901 454.298 199.201 331.068 201.284 (71,85%) ↓
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Keterangan
Description 2019 2018 2017 2016 2015 YoY 2018-2019

(%)

Modal Disetor
Paid-Up Capital 425.000 425.000 425.000 425.000 425.000 0,00% -

Modal (Ekuitas)
Capital (Equity) 3.267.355 3.167.976 3.029.485 2.700.302 2.346.928 3,14%  ↑

Total Aset
Total Assets 12.688.037 13.475.851 11.752.707 13.095.200 11.393.914 (5,85%) ↓

Dividen
Dividend 26.204 54.011 31.070 34.093 52.228 (51,48%) ↓

3.500.000

3.000.000

0

4.000.000

4.500.000

5.000.000

5.500.000

6.000.000

6.500.000

2019 2018 2017 2016 2015

Premi Bruto
Gross Premiums

dalam jutaan Rupiah
in million Rupiah

11.500.000

11.000.000

10.500.000

0

12.000.000

12.500.000

13.000.000

13.500.000

14.000.000

2019 2018 2017 2016 2015

Total Aset
Total Assets

dalam jutaan Rupiah
in million Rupiah

3.500.000

3.000.000

0

4.000.000

4.500.000

5.000.000

5.500.000

6.000.000

6.500.000

2019 2018 2017 2016 2015

Klaim Bruto
Gross Claims

dalam jutaan Rupiah
in million Rupiah

150.000

100.000

50.000

0

200.000

250.000

300.000

350.000

400.000

2019 2018 2017 2016 2015

Laba (Rugi) Komprehensif
Comprehensive Profit (Loss)

dalam jutaan Rupiah
in million Rupiah



PT  Asuransi Jasa Indonesia

34

Penghargaan dan Sertifikasi
Awards and Certification
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AM Best
Best Financial Strength Rating, B++ (Good)

16 Mei 2019
May 16, 2019

PT Pemeringkat Efek Indonesia (PEFINDO)
Double A : Stable Outlook

3 Desember 2018 – 1 Desember 2019
December 3, 2018 – December 1, 2019

TOP IT Award 2019
Top Digital Innovation in Insurance Services 

2019

27 Maret 2019
March 27, 2019

Museum Rekor Indonesia
Pemeriksaan Kesehatan Gigi dan Mulut 

Terbanyak pada Tingkat Kota
Most Dental and Oral Health Checks at City Level 

27 Maret 2019
March 27, 2019

Infobank
1st Best Overall Perusahaan Asuransi Umum

1st Best Overall General Insurance Company

16 Mei 2019
May 16, 2019

Infobank
Peringkat 1 Asuransi Umum Konvensional

Rank 1 of Conventional General Insurance

16 Mei 2019
May 16, 2019

Warta Ekonomi
PKBL Terbaik Jasa Asuransi Program 

Unggulan Kemitraan UMKM Pertanian
Best PKBL Insurance Services Superior Program of 

Agriculture MSMEs Partnership

27 Mei 2019
May 27, 2019

Warta Ekonomi
TOP Asuransi Kebakaran 2019 Kategori 

Asuransi
TOP 2019 Fire Insurance Insurance Category

28 Juni 2019
June 28, 2019

Infobank
Asuransi Berpredikat “Sangat Bagus”atas 

Kinerja Keuangan tahun 2018
2018 Insurance with "Very Good" financial 

performance predicate

25 Juli 2019
July 25, 2019
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SWA
The 1st Champion of Indonesia Original 
Brand 2019 Category : Travel Insurance

31 Juli 2019
July 31, 2019

Economic Review
2nd The Best Risk Management 

2019

3 Agustus 2019
August 3, 2019

Economic Review
2nd The Best General Insurance Company 

2019

23 Agustus 2019
August 23, 2019

Economic Review
2nd The Best Indonesia GCG 

Implementation 2019

23 Agustus 2019
August 23, 2019

TOP Insurance 2019
TOP General Insurance 2019,

 Aset > Rp10 Triliun

28 Agustus 2019
August 28, 2019

SWA
The Indonesian Living
 Legend Companies

24 Oktober 2019
October 24, 2019

Infobank
Kinerja Keuangan Sangat 
Bagus Tahun 2014-2018

Very Good Financial Performance 
in 2014-2018

25 Oktober 2019
October 25, 2019

Badan Standardisasi Nasional
Peringkat Perak SNI Award 2019

Silver Rank of 2019 SNI Award

20 November 2019
November 20, 2019

RRI Iconomics
Millenial’s Admirable Brand in General 

Insurance < 5TW

5 Desember 2019
December 5, 2019
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Daftar Reasuradur 2020
List of Reinsurer in 2020

No. Nama Reasuransi
Reinsurer

Lokasi
Location

Rating

S & P AM 
Best Fitch Pefindo

A. Dalam Negeri / Local

1.   INDONESIA RE Indonesia - - AA AA

2.   PT TUGU REASURANSI INDONESIA Indonesia - - A+ -

3.   PT REASURANSI NASIONAL INDONESIA Indonesia - - AA- A

4.   PT MASKAPAI REASURANSI INDONESIA Indonesia - - AA- -

5.   PT ASURANSI KREDIT INDONESIA Indonesia - - AA+ -

6.   NUSANTARA RE Indonesia - - A- -

7.   SINARMAS Indonesia - - A- -

B. Luar Negeri / Overseas

1.   SWISS RE SWISS AA- A+ - -

2.   MUNICH RE GERMANY AA- A+ - -

3.   TAIPING RE HONGKONG A A - -

4.   ODYSSEY RE SINGAPORE A- A - -

5.   CATHAY CENTURY INS TAIWAN A- - - -

6.   LIBERTY GLOBAL GROUP FRANCE A A - -

7.   PARTNER RE SINGAPORE A+ A+ - -

8.   ASPEN UK A A - -

9.   OMAN INS UAE A- A - -

10.   EMIRATES INS UAE A- A- - -
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Struktur Grup Perusahaan
Company Group Structure

PT Asrinda Arthasangga
11,00%

Keterangan | Description:

Terkonsolidasi
Consolidated

Tidak Terkonsolidasi
Unconsolidated

PT Asuransi Tokio Marine Indonesia
40,00%

PT Asuransi Jiwa Inhealth Indonesia
10,00%

PT Asuransi Maipark Indonesia
5,69%

PT Asuransi Allianz Utama Indonesia
2,25%

PT Mitracipta Polasarana
88,30%

PT Asuransi Jasindo Syariah
96,50%
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Entitas Anak Perusahaan
Subsidiaries

Kepemilikan
Ownership
 

PT Asuransi Jasa Indonesia                              : 88,30%
Koperasi Karyawan Jasindo                    : 7,03%
PT PP Property Tbk.                     : 4,67% 

Akta Pendirian 
Deed of Establishment

Akta Notaris Azhar Alia, S.H., No. 173 tanggal 24 November 1994 yang 
telah disesuaikan dengan UU Perseroan No. 40 tahun 2007 Akte No. 72 
tanggal 23 Mei 2008
Azhar Alia, S.H., Notary Deed No. 173 dated  November 24, 1994 which 
has been adjusted to the Company Law No. 40 of 2007 Deed No. 72 
dated  May 23, 2008

Tanggal Beroperasi
Date of Operation

24 April 1995
April 24, 1995

Bidang Usaha
Business Field

• General Contractor (Bangunan Gedung/Arsitektual, ME & 
Telekomunikasi)

• Property Management
• General Contractor (Buildings/Architecture, ME & Telecommunications)  
• Property Management

Alamat Kantor Pusat
Head Office Address

Graha MR 21, 
Lantai 2, Jalan Menteng Raya No. 21, Jakarta Pusat 10340
2nd Floor, Jalan Menteng Raya No. 21, Central Jakarta 10340
Telepon/Phone: (021) 390 2991 - 390 2992 
Fax: (021) 390 9335
Email: Mitra-cp@dnet.ned.id

PT Mitracipta Polasarana



39PROFIL PERUSAHAAN 2020 COMPANY PROFILE

PROFIL PERUSAHAAN
Company Profile

PT Asuransi Jasindo Syariah

Kepemilikan 
Ownership

PT Asuransi Jasa Indonesia                             : 96,5%
Yayasan Kesejahteraan Karyawan PT Asuransi Jasa Indonesia   : 3,5%

Akta Pendirian 
Deed of Establishment

Akta Notaris Mala Mukti, S.H., LLM. No. 119 tanggal 27 Januari 2016
Deed Notary Mala Mukti, S.H., LLM. No. 119 dated January 27, 2016

Tanggal Beroperasi
Date of Operation

2 Mei 2016
May 2, 2016

Bidang Usaha
Business Field

Asuransi Umum dengan Prinsip Syariah
General Insurance with Sharia Principles

Lini Usaha
Business Line

Jasindo Syariah memiliki 8 (delapan) lini usaha asuransi umum yang 
keseluruhannya menggunakan Prinsip Syariah
Jasindo Syariah has 8 (eight) general insurance business lines which all use 
Sharia Principles

Alamat Kantor Pusat
Head Office Address

Graha MR 21, Lantai 10
Jl. Menteng Raya No. 21
Jakarta Pusat/Central Jakarta 10340
Telepon/Phone: (021) 319 9988 (hunting)
Faksimili/Fax: (021) 319 2288
Website: www.jasindosyariah.co.id
Email: asuransi@jasindosyariah.co.id

Jaringan Kantor
Office Networks

• Satu Kantor Cabang Jakarta
• Delapan Kantor Pemasaran di Medan, Palembang, Bandung, Semarang, 

Surabaya, Banjarmasin, Balikpapan dan Makassar
• One Jakarta Branch Office
• Eight Marketing Offices in Medan, Palembang, Bandung, Semarang, 

Surabaya, Banjarmasin, Balikpapan and Makassar
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Head Office
Head Office

PT Asuransi Jasa Indonesia
Jl. Letjen. M.T. Haryono Kav. 61, Jakarta 12780, Indonesia

Telepon/Phone: +6221 7994508, 7987908
Contact Center: 15000-73 
Surel/Email: contactcenter@asuransijasindo.co.id
Situs Elektronik/Website: www.jasindo.co.id

Head Office (Sementara)
Mulia Business Park
Jl. Letjen. M.T. Haryono Kav. 58-60, Jakarta 12780, Indonesia
 
Telepon/Phone: +6221 7994508, 7987908
Contact Center: 1500073
Surel/Email: contactcenter@asuransijasindo.co.id
Situs Elektronik/Website: www.jasindo.co.id

Entitas Anak Perusahaan
Subsidiaries

PT Mitracipta Polasarana
Graha MR 21, Lantai 2,
Jl. Menteng Raya No. 21, Jakarta Pusat 10340 

Telepon/Phone: (021) 390 2991 - 390 2992 
Faksimili/Fax: (021) 390 9335
Surel/Email:  Mitra-cp@dnet.ned.id

PT Asuransi Jasindo Syariah
Graha MR 21, Lantai 10, 
Jl. Menteng Raya No. 21, Jakarta Pusat 10340  

Telepon/Phone: (021) 319 9988 (hunting)
Faksimili/Fax: (021) 319 2288
Situs Elektronik/Website: www.jasindosyariah.co.id
Surel/Email:  asuransi@jasindosyariah.co.id

Jaringan Bisnis
Business Network
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I. HEAD OFFICE

No. Office Alamat
Address

Telepon
Phone

 1. Head Office
Head Office

Jl. Letjen. M.T. Haryono Kav. 61,  Jakarta 12780
PO BOX 4127 Pancoran - Jakarta 021 - 7994508, 7987908

 2. Alamat Sementara
Temporary Address

Mulia Business Park 
Jl. Letjen. M.T. Haryono Kav. 58-60,  Jakarta 12780, 
PO BOX 4127 Kebayoran, Jakarta

021 - 7994508, 7987908

II. BRANCH OFFICES

No. Branch Office Alamat
Address

Telepon
Phone

1. Jakarta Pintu Besar Jl. Pintu Besar Utara No. 4, Jakarta Barat 11110 021 - 6907451/2/3/4

2. Jakarta S. Parman
Grand Slipi Tower, Lobby Floor 
Jl. Letjen. S. Parman Kav. 22-24, Palmerah, Jakarta 
Barat 11480

021 - 29022245/48 

3. Ambon Jl. Dr. Sitanala No. 43, Ambon 0911 - 352052/315353

4. Balikpapan Jl. Jend. Sudirman No. 353, Balikpapan 76115 0542 - 413086, 418344, 
791462  

5. Bandar Lampung Jl. Raden Intan No. 84, Bandar Lampung 35117 0721 - 262834, 240840

6. Bandung Jl. Wastukancana No. 10, Bandung 40117 022 - 4231890, 4233787, 
4265517 

7. Banjarmasin Jl. Jend. A. Yani KM. 3,5 No. 137 C, 
Banjarmasin 70236

0511 - 3253072, 
3252734, 3265062/63

8. Batam Jl. Imam Bonjol Blok J No. 160 B, Batam 29444 0778 - 458727

9. Bengkulu Jl. Jend. Sudirman No. 1125, Pasar Melintang, 
Kecamatan Teluk Segara, Bengkulu 38119 0736 - 21724, 20726

10. Bogor Jl. Jend. Sudirman No. 23, Bogor 16121 0251 - 8327111/8330637

11. Serang Ruko Cipare Blok A 6 -7 
Jl. Ahmad Yani No. 34, Serang, Banten 42117

0254 - 8483424, 
84883433

12. Cirebon Jl. Siliwangi No. 133, Cirebon 45124 0231 - 209209

13. Denpasar Jl. Surapati No. 22, Denpasar, Bali 80232 0361 - 235357, 263691
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No. Branch Office Alamat
Address

Telepon
Phone

14. Jambi Jl. Brigjen. Slamet Riyadi No. 77, Jambi 36122 0741 - 63160, 668566, 
65593, 62384

15. Jayapura Komplek Ruko Pasifik Permai, Blok B No.16, 
Jayapura 99111 0967 - 531047, 5160650

16. Jember Jl. R.A. Kartini No. 32, Jember 68137 0331 - 485925, 487701

17. Kendari Jl. Abunawas No. 2, Kec. Bende, Kadia, 
Kendari 93117 0401 - 3121764

18. Kupang Jl. Veteran No. 7 Kupang, NTT 85228 0380 - 824635, 823982

19. Makassar Jl. Dr. Sam Ratulangi No. 132, Makassar 90132 0411 - 873888, 875091, 
873666

20. Malang Jl. Letjen. Sutoyo No. 89,  Lowokwaru, Malang 65141 0341 - 495304, 407574

21. Manado Jl. Dr. Sam Ratulangi No. 26, Manado 95111 0431 - 863466, 862567

22. Mataram Jl. Pejanggik No. 12 A, Pajang Barat, Mataram, 
NTB 83126 0370 - 629422

23. Medan Jl. Pulau Pinang No. 4, Medan 20111
061 - 4553440, 
4538683,4523759, 
4522627

24. Padang Jl. HR. Rasuna Said No. 89, RT.1 RW.1, Kel. Rimbo 
Kaluang, Kec. Padang Barat 25114

0751 - 7055129, 
7051632, 41855 

25. Palembang Jl. Kapten A. Rivai No. 50, Palembang 30135 0711 - 311219, 311521

26. Palu Jl. Dr. Sam Ratulangi No. 39, Palu 94111 0451 - 421982, 423996

27. Pekanbaru Jl. Jend. Sudirman No. 349, Pekanbaru 28111 0761 - 35858, 35860

28. Pematang Siantar Jl. Dr. Sutomo No. 57, Pematangsiantar 21117 0622 - 28647

29. Pontianak Jl. Sultan Abdurahman No. 23 A, Pontianak 78116 0561 - 732446, 737925

30. Purwokerto Jl. Jend. Sudirman No. 196 B, Purwokerto 53116 0281 - 628587

31. Samarinda Jl. Pulau Irian  No. 1, Samarinda  75113 0541 - 742511, 200856, 
735425

32. Sampit Jl. Jend. A. Yani No. 18, Sampit, 
Kalimantan Tengah 74322 0531 - 21141, 34265
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No. Branch Office Alamat
Address

Telepon
Phone

33. Semarang Jl. Sultan Agung No. 110, Candi Baru, 
Semarang 50231 024 - 8412202, 8413188

34. Singkawang Jl. Diponegoro No. 27,Singkawang 79123 0562 - 631481

35. Solo Jl. Slamet Riyadi No. 333, Solo 57142 0271 - 741017, 741018, 
712298 

36. Sorong
Ruko Cendrawasih Blok 5
Jl. Basuki Rahmat KM. 7,5, Depan Bandara D.E.O. 
Sorong, Sorong, Papua Barat

0951 - 322145, 334195, 
334467

37. Surabaya Jl. Walikota Mustajab No. 57, Surabaya 031 - 99244900, 
99244800 

38. Tasikmalaya Jl. Dr. Sukardjo No. 57, Tasikmalaya 46132 0265 - 331422, 323088

39. Tegal Jl. Gajah Mada No. 107, Tegal 52113 0283 - 356929

40. Ternate Jl. Kapitan Pattimura No. 15, Ternate 97722 0921 - 3111141, 3125934

41. Yogyakarta Jl. Jend. Sudirman No. 61, Yogyakarta 55225 0274 - 512178, 562509, 
562826

III. SATELLITE BRANCH OFFICES

No. Satellite Branch Office Alamat
Address

Telepon
Phone

1. Bandar Jaya Jl. Proklamator Raya No. 133 C, Bandar Jaya, 
Lampung Tengah, Lampung 34163  0725 - 529587

2. Banyuwangi Jl. Adi Sucipto No. 101, Sobo, Banyuwangi 68416 0333 - 414567 

3. Bekasi Ruko Emerald Blok UA 25/26, Summarecon, Bekasi 021 - 8854541

4. Bima Jl. Datuk Dibanta No. 9, Paruga, Bima, NTB 84117 0374 - 44333, 6648176

5. Bumi Serpong Damai
Ruko Golden Boulevard Blok D No. 06, BSD City, 
Kel. Lengkong Karya, Kec. Serpong Utara,
Kota Tangerang Selatan

021 - 5370040, 5383001

6. Bukittinggi Jl. Jend. Sudirman No.18, Birugo, Aur Birugo Tigo 
Baleh, Bukittinggi, Sumatera Barat 26138 0752 - 6480004
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No. Satellite Branch Office Alamat
Address

Telepon
Phone

7. Depok Jl. Margonda Raya No. 250, Depok 021 - 77216708

8. Dumai Jl. Sultan Syarif Kasim No. 162, Dumai 28811 0765 - 33762

9. Ende Jl. Ahmad Yani No. 10, Ende, Flores, NTT 0381 - 21596

10. Gorontalo Jl. Jend. Sudirman No. 105, Gorontalo 96128 0435 - 823809

11. Kediri Jl. Joyoboyo 34 B, Kediri 0354 - 694958

12. Kudus Ruko Tumpang No. 3, Jl. Jend. Sudirman, 
Kudus 59311 0291 - 4101278

13. Prabumulih Jl. Padat Karya No. 17B, RT. 04 RW. 05, Simpang 
Muara Prabumulih, Sumatera Selatan 0731 - 3300071

14. Luwuk Jl. Urip Sumoharjo No. 20 A, Luwuk, Kab. Banggai, 
Sulawesi Tengah 94715 0461 - 325326

15. Madiun Jl. Letkol.  Suwarno,  Ruko  Bale Lintang No. 10, 
Madiun, Jawa Timur 0351 - 459316 

16. Manokwari
Ruko Hijau No. 3
Jl. Trikora Wosi, Kel. Wosi Distrik Manokwari Barat, 
Kab. Manokwari, Papua Barat 98312

0986 - 213367

17. Muara Bungo Jl. Lintas Sumatera KM. 0, Kel. Bungo Timur, Kec. 
Pasar Muara Bungo 37216 0747 - 323530

18. Padang Sidempuan Jl. KH. Ahmad Dahlan No. 12, 
Padang Sidempuan 22717 0634 - 7366707

19. Palangkaraya Jl. Tjilik Riwut KM. 2 Palangkaraya, 
Kalimantan Tengah 73112 0536 - 4270123

20. Pangkal Pinang Jl. Depati Amir No. 49 (Jl. Mentok), Kel. Pintu Air, 
Kec. Rangkui, Pangkal Pinang 33133 0717 - 438839
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No. Satellite Branch Office Alamat
Address

Telepon
Phone

21. Pangkalan Kerinci Jl. Lintas Timur Pangkalan Kerinci, Riau  0761- 494723

22. Pare-Pare Jl. Bau Massepe No. 392, Pare-Pare, 
Sulawesi Selatan 91111 0421 - 27028

23. Pluit
Grand Slipi Tower, Lobby Floor 
Jl. Letjen. S. Parman Kav. 22-24, Palmerah, 
Jakarta Barat 11480

021 - 29022245/48

24. Karawang
Ruko Grand Plaza Blok IV/8, Galuh Mas RT. 009 
RW. 015, Desa Sukaharja, Kec. Telukjambe Timur, 
Kab. Karawang

0267 - 404151

25. Sintang Jl. Lintas Melawi No. 37 C, Sintang 0565 - 23553

26. Sukabumi Jl. Jend. A. Yani No. 69, Sukabumi 0266 - 222353

27. Tangerang
Ruko Tangerang City Business Park Blok B No. 16, 
Jl. Jend. Sudirman Kelurahan Babakan, Kecamatan 
Tangerang, Kota Tangerang, Banten 15118

021 - 29239219

28. Tanjung Jl. PHM. Noor, KM. 2, RT. 10, Mabuun, 
Tanjung - 71571 0526 - 2711747

29. Tarakan Komplek Gusher Plaza Blok A5
Jl. Gajah Mada, Tarakan, Kalimantan Timur 0551 - 36116, 5522323

30. Toli-Toli Jl. Syarif Mansyur No. 109B, Kel. Panasakan,
Kecamatan Baolan, Toli-Toli 0453 - 24028

31. Pekalongan 
Jl. KH. Mas. Mansyur No. 75, Kelurahan Bendan, 
Kecamatan Pekalongan Barat, 
Kota Pekalongan 51119

0285 - 4151859

32. Magelang
Ruko Metro Square E-02
Jl. Mayjen. Bambang Soegeng Mertoyudan, 
Magelang

0293 - 3201841

33. Tanjung Perak Jl. Perak Timur No. 60, Surabaya 60164 031 - 99092172
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PT Asuransi Jasa Indonesia

Head Office:
Jl. Letjen. M.T. Haryono Kav. 61, Jakarta 12780
PO BOX 4127 Pancoran – Jakarta

Head Office (Sementara):
Mulia Business Park 
Jl. Letjen. M.T. Haryono Kav. 58-60, Jakarta 12780

Tlp. : (021) 7987908, 7994508 
Web. : www.jasindo.co.id
Email : contactcenter@asuransijasindo.co.id
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